
 

Transferring ownership of a Mobitel connection from one party to another is referred to as ownership 

transfer. There are various types of transfers. The transfer types and the required documents are as 

follows,  

Individual to individual 
 

• Letter from the present subscriber  
• Duly filled Application form by the new 

subscriber 
• Copy of the NIC (New Subscriber) 
• Billing proof / Deposit – as required.  
The customer will be given a package which is 
currently on offer. If the existing package is a 
special package offered to a group/segment, the 
new customer will be eligible for same only if they 
belong to the same group/segment and on 
availability of the relevant package. If the 
package is not available or offered anymore 
customer can avail any commercially available 
package.   
 

Individual to company 
 

• A letter from the individual stating the change. 
• A letter from the company under the company 

letter head accepting the change. 
• Copy of the company BRC 
• A new application to be filled by the company.  
• VAT registration form (if applicable).   
• Billing proof of the company   

Company to individual 
 

• A letter from the corporate will be required 
stating that the individual is moving out  

• Duly filled Application form by the new 
subscriber 

• Copy of the NIC 
• Billing proof / Deposit – as required.  
The customer will be offered a commercially 
available package. 

Spousal transfer 
 

• Letter from the present subscriber  
• Marriage Certificate 
• Duly filled Application form by the new 

subscriber 
• Copy of the NIC 
• Billing proof / Deposit – as required.  
The customer will be given a commercially 
available package. If the existing package is a 
special package offered, the new customer will 
be eligible for same only if they belong to the 
same group/segment and on availability of 
package 

subscriber's death / Deceased Subscriber 
(connection will be transferred to the next of 
Kin depending on the proof of relationship to 
the deceased.) 

• Death Certificate 
• Relationship Proof (Birth certificate/NIC) 
• Duly filled Application form by the new 

subscriber 

OWNERSHIP TRANSFER 



 • Copy of the NIC 
• Billing proof / Deposit – as required. 
The outstanding bills on the old account will 
have to be settled before the transfer is done to 
a new account. 
 
 

 

Note: 

• All outstanding on the existing account should be settled.  
• All Outstanding under the NIC of the new subscriber should be settled.  
• Number of total connections should be less than 5 (New Subscriber) 
• No Transfer fee is applicable. 
• Clear instruction to be obtained on the deposit (if it should be transferred/refunded  
• To initiate a transfer, the new subscriber must visit a Mobitel outlet or authorized dealer in 

person along with all the required documents.  


