
mCash Service Request Form

5.  National ID* 6.   Mobile No.*

17.Contact Details
18.Occupation* Name of Employer

8.   Date of Birth*
11. Country of Birth*

EmailTel

Signature

7.  Nationality*

9. Title* Ms
12. Full Name as in NIC or Passport*

13. First Name*
14. Last Name*
15. Permanent Residential Address (as per Identification Document)*

Mr Rev

Yes No Yes No

10. Gender*

City/Town Postcode

M F

19. Mother’s Maiden Name (Security Question)*
20. Are you a Politically Exposed Person (PEP)?*

NIC Driving Licence Sri Lankan Passport Confirmed Photograph Yes No

English Sinhala Tamil23. Preferred language for communication*

Investment Income

Business Income

Savings/Family Income

Remittances

24. Source(s) of income*

27. Proof of ID copy

NIC Driving Licence Utility Bill Other28. Proof of address copy

(27, 28. Tick the appropriate document copy collected as proof of ID and address respectively and such should be verified against its original. For proof of ID, 
such document must bear the photograph of the customer. If utility bill is provided, mention the type (water, electricity or fixed phone).

29. Declaration: I hereby declare that the identity and address of the customer were confirmed as indicated above. I have accepted and duly registered/
  upgraded/downgraded the customer in mCash service.

30. Special Remarks

22. If field 21 is Yes, name the related/associated PEP
      and nature of relationship/association to PEP*

Salary Income

Donations

31. Checked by (Emp. No.) Designation Signature
Activated by (Emp. No.) Designation Signature
Touch Point

16. Billing/Notification Address (if different from Permanent Address)
City/Town Postcode

District

District

D D M M Y Y Y Y

Date D D M M Y Y Y Y

Date

Mobitel (Pvt) Ltd. No. 109, Galle Road, Colombo 3.  
Hotline: 7111. Fax: 0112330396 / 0719 379056 Web: www.mcash.lk Company Registration No. PV9478

D D M M Y Y Y Y

Address of Employer

Yes3.  Upgrade to Enhanced

YesDowngrade to Basic

4. Reasons for
 Upgrade or
 Downgrade*

Account Statement1.  Required Service 

Service Requirement
Mandatory Questions*

Personal Information

Pin Reset
Business Transactions Fund Transfers2.  Purpose of using mCash*

25. Customer’s estimated monthly income*

26. I confirm that the information provided by me is true and correct and the mobile number is registered in my name, I also confirm that I have read and               
understood the Terms and Conditions available at www.mobitel.lk and the terms and conditions of mCash service available at www.mcash.lk and intend           
to be bound by the same.

Declaration

21. Are you a family member/close associate of a PEP?*

Revision No: 03 Revision Date: 01-01-2021

Other Information

Office use only

Account Closure
Shopping
Loan Purposes

No
No

Registration
Salary Disbursements
Pay Utility /Institutional Bills

Network partners



1' fiajd wjYH;dj( ,shdm†xÑ ùu i|yd" .sKqu jeiSug" ryia wxlh kej;  

ilia ls¯u" .sKqï m%ldYh ,nd.ekSu$Nrit Njit: gjpT nra;tjw;;F>  

fzf;F %l> PIN kPl;likf;f> fzf;F mwpf;if ngw.

2' mCash Ndú; ls¯fï wruqKq( jegqma f.ùï" ñ,° .ekSï" jHdmdr .kqfokq" 

uqo,a heùï$f.kajd.ekSï i|yd" Wmfhda.s;d $wdh;ksl ì,am;a f.ùu"     

Kh wruqKq" ̂ w∞< fldgqjg i,l=K fh°fuka mCash fiajdj Ndú; ls¯fï 

wruqKq ±laúh hq;=h'& mCash Nritiag; ghtpg;gjw;fhd fhuzk; rk;gsk; 

ngw;Wf; nfhs;s> nghUl; nfhs;tdT> tpahghu ghptHj;jidfSf;F 

gzk; mDg;Gtjw;F> gl;bay; nfhLg;gdT> fld; NjitfSf;F 

(tpz;zg;gjhuu; nkhigy; gz Nritiag; ghtpg;gjw;fhd 

Nehf;fk; $ Nehf;fq;fisj; jug;gl;Ls;s tpUg;g njupTfis rup Nghl;L 

Fwpg;gpl Ntz;Lk;)

3'   mCash m%.=K .sKqulg udreùu· mCash uQ,sl .sKqulg udreùu· $ mCash 
Nkk;gLj;jg;gl;l fzf;F Nkk;gLj;j, fzf;F juk; ,wf;f my;yJ 

mCash mbg;gil fzf;fpw;F Fiwj;Jf;nfhs;s

4'  tf,i udreùug fya;=@ $ mCash Nkk;gLj;jg;gl;l my;yJ mt;thW 

khWtjw;F fhuzk;? 

5'  cd' ye' wxlh( YS% ,dxlSh mqrjeishkag muKla mCash i|yd ,shdm†xÑ 

úh yel' cd;sl ye∫kqïmf;ys Pdhd msgm;la ,nd†h hq;=h' tfia fkdue;s 

wjia:djl ° Tyqf.a $ wehf.a wkkH;djh ;yjqre ls¯u i|yd ˙he≥re 

n,m;%%h fyda úfoaY .uka n,m;%fha Pdhd msgm;la b†˙m;a l< 

yelsh' $ Nj.m.m. ,y: ,yq;ifaHfs; khj;jpuNk mCash Nritf;F 

gjpT nra;ayhk;. Njrpa milahs ml;il gpujp xd;iw rku;g;gpf;f 

Ntz;Lk;. mt;thW ,y;yhj re;ju;g;gj;jpy; Ms; milahsj;ij 

cWjpg;gLj;j rhujp mDkjpg;gj;jpuk; my;yJ flTr; rPl;bd; gpujpia 

rku;g;gpf;f KbAk;.

6'  cx.u ≥rl:k wxlh $ nkhigy; ,y

7'  cd;sh $Njrpak;

8'  Wmka †kh ^††-udud-jjjj& $ gpwe;j jpfjp - (eheh-khkh-tttt)

9'  wduka;%Kh( ñh· uhd· ysñ $jiyg;G: jpU@ jpUkjp@ tz.

10'  ia;S% $ mqreI Ndjh( ia;%S· mqreI $ ghy;: ngz;@ Mz;

11'  Wmka rg $gpwe;j ehL

12'  cd;sl ye∫kqïm; $ .uka n,m;%h wkqj iïmQr®K ku ^fhd∞.kakd           

ye∫kqïmf;ys b,aÆïlref.a PdhdrEmh meye†,sj olajd ;sìh hq;=h& $  
Nj.m.m. $ flTr;rPl;by; cs;sgbahf KOg;ngau;. milahs 

Mtzk; thbf;ifahsupd; Gifg;glj;ijf; nfhz;bUg;gjhf mika 

Ntz;Lk;.)

13'  uq,a ku $ ^b,aÆïlre úiska fuys i|yka lrk uq,a ku Tyq $ weh úiska wxl 

12 hgf;a olajk ,o iïmQr®K kfuys we;=<;a úh hq;=hs&' Kjw;ngau; 

(tpz;zg;gjhup Kjw;ngaiu 12 tJ Nfs;tpapy; KOg;ngau; 

vd;Dkplj;jpy; Fwpg;gpl;L cs;sthW Fwpg;gplNtz;Lk;.)

14' jdi.u $ ^b,aÆïlre úiska fuys i|yka lrk jdi.u Tyq $ weh úiska wxl 

12 hgf;a olajk ,o iïmQr®K kfuys we;=<;a úh hq;=hs&' filrpg;ngau;. 

(tpz;zg;gjhupapd; filrpg;ngau; 12 tJ Nfs;tpapy; KOg;ngau; 

vd;Dkplj;jpy; Fwpg;gpl;L cs;sthW Fwpg;gplNtz;Lk;.)

15' ia:sr m†xÑ ,smskh ^y∫kd.ekSfï f,aLkhg wkqj& k.rh· ;eme,a fla;h· 

†ia;s%lalh ^cd;sl ye∫kqïm;" ˙h≥re n,m;%h fyda .uka n,m;%h wkqj ia:sr 

,smskh& ia:sr ,smskh ikd: ls¯ug b†˙m;a lrk f,aLkhl msgm;la 

fudìfg,a wdh;khg ,nd†h hq;= w;r" b,aÆïlre úiska ish w;aik fhd∞ 

tlS msgm; i;H msgm;la njg ;yjqre l< hq;=h $ epue;ju tjptpl Kftup 

(milahs Mtzj;jpd;gb)@ efuk;> khtl;lk;> mQ;ry; FwpaPL. 

(Nj.m.m. my;yJ rhujp mDkjpg;gj;jpuk; my;yJ flTr;rPl;by; 

cs;sgb epue;ju Kfthp ,Uj;jy; Ntz;Lk;. Mtzg;gLj;jYf;fhd 

Mjhuj;jpd; nghUl;L mjd; glg;gpujpnahd;W ngwg;gly; Ntz;Lk;)    

16' ì,am;a ,eìh hq;= ,smskh ^ia:sr m†xÑ ,smskhg fjkia kï&( k.rh· ;eme,a 

fla;h· †ia;s%lalh ^m†xÑ ,smskh ;yjqre ls¯ug cd;sl ye∫kqïm;" ˙h≥re 

n,m;%h" .uka n,m;%h" udi 3la blau fkdjQ Wmfhda.s;d ì,am;a $ ^ú≥,sh" 

c,h" ia:sr ≥rl:kh& fyda ksjdi n≥ .súiqula b†˙m;a l< hq;=h' cx.u         

≥rl:k ì,am;a Ndr.kq fkd,efí' ^ì,am;a ,eìh hq;= ,smskh ;yjqre ls¯ug 

b†˙m;a lrk Wla; f,aLkhl msgm;la f,aLk.; ls¯ug b,aÆïlre 

wksjdr®hfhka ,nd†h hq;=h'& gl;bay; $ mwptpj;jy; mDg;Gk; Kftup 

(epue;ju Kftup NtWgLkhapd;)@ efuk;> khtl;lk; mQ;ry; FwpaPL. 

(cWjpg;gLj;j Nj.m.m.> rhujp mDkjpg;gj;jpuk;> flTr;rPl;L> %d;W 

khjq;fSf;F Nkw;glhj nghJey Nrit tpiyg;gl;bay; (ePu;> 

kpd;rhuk;> epiyahd njhiyNgrp) my;yJ tPl;L thlif 

cld;gbf;if rku;g;gpf;f Ntz;Lk;. ifalf;f njhiyNgrp gw;Wr;rPl;L 

Vw;Wf;nfhs;sg;glkhl;lhJ. Mtzg;gLj;jypd; Mjhuj;jpd; nghUl;L 

NkNy Fwpg;gplg;gl;l Mtzq;fspd; Vjhtnjhd;wpd; glg;gpujp 

ngwg;gly; Ntz;Lk;.)

17'  ±kqï°ï i|yd( ≥rl:k· úoHq;a ;eme,a$njhlu;G tpguk;: njhiyNgrp> 

kpd;mQ;ry;

18'  /lshdj· fiajd fhdaclhdf.a ku yd ,smskh$tpz;zg;gjhuhpd; njhopy;> 

njhopy; jUeupd; ngaH kw;Wk; Kftup

19'  ujf.a újdyhg fmr jdi.u ^wdrlaIl m%Yakh&$jhapd; Kjy; ngau; 

(ghJfhg;G Nfs;tp)

20'  Tn foaYmd,k jYfhka wkdjrKh jQ ;eke;af;la (PEP) fõo@ Tõ· ke;· 

foaYmd,ksl jYfhka wkdjrKh jQ ;eke;af;l= (PEP) jYfhka foaYSh fyda 

úfoaYSh rdcHhla úiska fyda cd;Hka;r ixúOdkhla úiska m%uqL rdcH 

lr®;jH mjrd we;s hï mqoa.,fhl= woyia jk w;r" thg hï rdcHhl fyda 

rchl m%Odksfhl=" foaYmd,k{fhl=" fcHIaG rcfha  ks,Od˙fhl=" wêlrK 

ks,Od˙fhl= fyda yuq∞ ks,Od˙fhl= fyda rch i;= ixia:djl" rcfha fyda 

iajdëk wdh;khl fcHIaG úOdhl ks,Od˙fhl= fyda woyia jk w;r 

uOHu uÜgfï fyda lksIaG uÜgfï ;eke;a;ka Bg we;=<;a 

fkdfõ'$ePq;fs; murpay; uPjpapy; Kfk; nfhLg;gtuh? Mk;. ,y;iy. 

xUtUf;F ,yq;ifapy; my;yJ ntspehl;by; my;yJ ru;tNjr 

mikg;nghd;wpy; Kf;fpak; tha;e;j mur fhupaq;fis 

xg;gilj;jpUj;jy; Ntz;Lk;;. mg;gbahd epiyfs; MdJ> mur 

jiytu;> murpay;thjp> rpNu\;l mur cj;jpNahfj;ju;> ePjpj;Jiw 

cj;jpNahfj;ju;> ,uhZt cj;jpNahfj;ju; kw;Wk; mur 

$l;Lj;jhgdnkhd;wpd; rpNu\;l epiwNtw;W mjpfhup MfpNahu;. vJ 

vg;gbahapDk; kj;jpa my;yJ fPo;epiy jdpegu;fs; murpay; uPjpapy; 

Kfk; nfhLg;gtupy; cs;slq;fkhl;lhu;fs;.

21'  Tn foaYmd,k jYfhka wkdjrKh jQ ;eke;af;l=f.a mjq,aj, 

idud‚lfhl=$ióm;u wdYs%;hka iys; mqoa.,fhl= fõo@ Tõ· ke;· 

^b,aÆïlre foaYmd,ksl jYfhka wkdjrKh jQ mqoa.,fhl= iuÛ 

«;S;ajhla fyda ióm wdY%hla orkakl= jkafka o hkak ±laúh hq;=h'&$ 
ePq;fs; murpay; uPjpapy; Kfk; nfhLg;gtupd; xU FLk;g 

mq;fj;jtuh$neUf;fkhd njhlu;Gilatuh? Mk;> ,y;iy. 

(tpz;zg;gjhuu; murpay; uPjpapy; Kfk; nfhLg;gtupd; cwtpduh 

my;yJ neUf;fkhd njhlu;ghly; cilatuh my;yJ gpwtifapyh 

vd;gij Fwpg;gplTk;.)

22' Wla; m%Yak 21 Tõ kï tlS foaYmd,k jYfhka wkdjrKh jQ 

«;shd$ióm;uhdf.a ku· «;S;ajfha$iïnkaO;djfha iajNdjh ^tfia 

«;S;ajhla fyda ióm wdY%hla ork foaYmd,ksl jYfhka wkdjrKhjQ 

;eke;a;df.a ku iy «;S;ajh$weiqrelfuys iajNdjh& $ 21 w;F Mk; 

vdpy;> cwthd$neUq;fpa njhlu;GKiw vd;d vd Fwpg;gpLf. 

(tpz;zg;gjhuu; murpay; uPjpapy; Kfk; nfhLg;gtu; xUtUila 

cwtpduhapd; my;yJ neUq;fpa njhlu;G nfhz;Ls;stuhapd; mtH 

me;jg; ngaiuf; fl;lhakhff; Fwpg;gpl Ntz;Lk; vd;gJld; me;j 

murpay; uPjpapy; Kfk; nfhLg;gtUld; vg;gbahd cwTKiwiaf; 

nfhz;Ls;shu; vd;gijAk; Fwpg;;gpl Ntz;Lk;.)

23' ±kqï †h hq;= NdId udOHh( bx.S%is· isxy,· fou< $ njhlu;ghlYf;F 

tpUk;Gk; nkhop: Mq;fpyk;> rpq;fsk;> jkpo;

24'  wd∞hï $bmhSï uQ,dY%( jegqma $ fõ;k" wdfhdack wdodhï" b;=reï$mjqf,a 

wdodhï udr®." m˙;Hd." jHdmd˙l .kqfokq" úfoaYSh fm%aIK uÛska ,efnk 

wdodhï' $tUtha;fspd; %yk;: rk;gs tUkhdk;> KjyPl;L tUkhdk;> 

Nrkpg;G kw;Wk; FLk;g tUkhdk;> ed;nfhilfs;> tpahghu tUkhdk;> 

gz tuTfs;.

25'  wfmalaIs; udisl wd∞hu $ khjhe;jk; vjpu;ghu;f;fg;gLk; tUkhdk;

26'  b,aÆïlref.a m%ldYh( Wla; i|yka ishÆ f;dr;=re i;H yd ksjer† njg 

uu fuhska ;yjqre lrñ' ;jo" fuu whe≥ïm;%hg w∞< fiajd i|yd 

n,meje;afjk fmd≥ j.ka;s yd fldkafoais www.mobitel.lk fjí wvúfha 

m%ldYhg m;afldg we;s iy www.mCash.lk fjí wvúfha mCash fiajdfõ 

j.ka;s yd fldkafoais lshjd n,d f;areï f.k tlS w∞< j.ka;s yd 

fldkafoais j,g tlÛ jk njg fuhska iy;sl lrñ' $mwptpg;G: 

rkug;;gpf;fg;gl;Ls;s jfty;fs; cz;ikahdit vd;Wk; rupahdit 

vd;Wk; ,j;jhy; cWjpg;gLj;JfpNwd;. mj;Jld; ,J rk;ge;jg;gl;l 

nghJ epajpfs; kw;Wk; epge;jidfis www.mobitel.lk ,ypUe;J 
thrpj;J mwpe;J nfhz;Nlndd;Wk; Vw;GilajhFkplj;J mCash 
Nritapd; nghUl;lhd epajpfs; kw;Wk; epge;jidfis 

www.mCash.lk ,izaj;jsj;jpypUe;J thrpj;J mwpe;J nfhz;Nld; 

vd;Wk; ,j;jhy; cWjpg;gLj;Jfpd;Nwd;.


