( I ) APPLICATION FOR MOBILE PHONE TOP-UP FACILITY
COMMERCIAL BANK LOAD

Manager,
Commercial Bank of Ceylon Ltd,

vereeen... Branch. DATE: ...t
Dear Sir/Madam,

I/We wish to apply for Mobile Phone TOP-UP facility and give below my/ our detail s enabling you to process the application.

Name of Account holder/swith initials NIC No

2. MITMISIREV ... .t e e e s HEEREEEERE
3 MITMSIREV ...t e e e DDDDDDDDDD
4. MIIMSIREV ..ot e e e e e e e e e DDDDDDDDDD

POSEAl AQON ESS ..ttt et e e et e e e e e e s

E-Mail AdOrESS ...t e e e e e e e e e e T NO oo

MOBILE PHONE NO OO0 dgn

MOBILE SERVICE PROVIDER

Account to be debited for Reload Facility (LKR Only) LI IO

I/We hereby confirm that the information given above are true and correct. I/We further confirm that I/We have read and
understood the terms and conditions governing Mobile Phone TOP-UP facility. I/We hereby agree to abide
by them and to subsequent amendments, variations or changes thereto which may at any time be made by the bank.

Signature/s of the Applicant/s

Lo 2
B 4. ..
Note 1 All partiesto signin the case of Joint Accounts. Personal Identification No. [PIN] will be issued to
the first named party in the application.
2. Joint Account holders may each possess separate Mobile Phone TOP-UP facilities but separate

Application Forms are required for each individual facility.

FOR BRANCH USE ONLY FOR HEAD OFFICE USE ONLY
Signatures verified and operating instructions comply with mandate FeesRecovered .
Recommended / Not Recommended Created & PINIssued by ......ooovviiiiiiiee
Date......coovvviiiiiiiii Dae.......c.cooevveennnnn. Authorised by




TERMSAND CONDITIONS

In consideration of Commercial Bank of Ceylon Limited (Bank) pursuant to my/our request making available to me/us Mobile
Phone TOP-UP facility, I/We agree to be bound by the following terms and conditions.

1
2.
3.

10.

11.

12.
13.

14.

15.

16.

To restrict the use of Mobile Phone TOP-UP facility exclusively to the person/s hamed in the application.

To restrict the Mobile Phone TOP-UP facility exclusively for the prepaid phone connection indicated in the application.

At no time under no circumstances to disclose to any person the Personal | dentification No.(PIN) required for use of Mobile
Phone TOP-UP facility and to treat such as strictly confidential.

To report to the Bank immediately upon becoming aware that the PIN has fallen into the hands of any un-authorised party.
To report to the bank immediately if the mobile phoneislost/stolen or sold, in order for the Bank to deactivate/cancel the
facility.

To permit the Bank to debit the account mentioned in the application for all TOP-UP values and accept full responsibility for
all transactions processed from the use of Mobile Phone TOP-UP facility.

To accept the Bank’ s record of transactions as conclusive and binding for all purposes.

That the Bank has the authority to revoke the account holders’ right to use Mobile Phone TOP-UPfacility, at any time,
without prior notice.

That the Bank is not bound to carryout instructions given by the account holder, if the Bank has any reason to believe that
such instructions do not emanate from the account hol der.

Not to hold the Bank liable, responsible or accountable in anyway whatsoever for any loss or damage whatsoever arising by
any malfunction or failure of the Mobile Phone TOP-UP facility.

Notwithstanding and without prejudice to the generality of provision of (10) above, the use of Mobile Phone TOP-UP facility
shall be at my/our sole risk and I/we also accept any and all risks and expenses incidental to or arising out of the use of the
Mobile Phone TOP-UP facility.

That the Bank shall be at liberty to terminate the facility at any time without notice to me/us by cancelling the facility.

Joint account holders areinter-alia jointly and severally bound by these Terms and Conditions and are jointly and severally
liable for all transactions processed by the use of the Mobile Phone TOP-UP facility irrespective of whether the instructions
have been given by one or more of the Joint A ccount Holders.

All rules and regulations governing the operations on Current, Savings or any other account shall be applicableto Mobile
Phone TOP-UP transactionsrelating to such accounts.

The Customer shall keep the Bank indemnified at all times against claims, demands, actions, proceedings, damages, |osses,
costs, and expenses which may be brought against or incurred by the Bank and which shall or may arise directly or indirectly
out of or inconnection with thisfacility.

That the Bank reserves theright to vary these Terms & Conditions and fees applicable at any time and without prior notice.

Signature/s of the Applicant/s



