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.................................................................... being a customer of your Bank (Holder of the above mentioned
account/s) wish to register my self as a user of People’s Mobile Banking Service subject to the Terms and
Conditions of the Bank applicable to such services and hereby apply for the same. In the event that you agree to
register me as a People’s Mobile Banking Service user | hereby agree to be bound by the Terms and Conditions
applicable to such service at all times and from time to time and hereby further indemnify the bank from any loss,
damage, expense, costs or detriment the Bank may suffer or incur as a result of the Bank effecting the transactions
which are prima facie authorized by me via SMS. | also agree to pay all Bank charges and fees in respect of the

above services.
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Terms and Conditions

01.

02.

03.

04.

05.

06.

07.

While a Personal Identification Number (PIN)/ Confidential
Code is issued to the Registered customers, the Bank shall
not be liable for any loss incurred by reason of disclosing /
assigning it to others.

The telephone number of the People’s Mobile Banking
Service Customer shall be registered with the Bank and in
case the telephone number is changed, should be registered
again under the new number.

In the event the “SIM” Card /Telephone with the registered
telephone numbers gets lost or misplaced, it is the
responsibility of the customer to notify the Bank immediately
of it, enabling to suspend People’s Mobile Banking Service.
The Bank shall not be liable in any manner whatsoever if
the Bank had not been notified beforehand of the loss or
misappropriation of the telephone /SIM Card, in the event
the customer incurs any damage, loss or cost due to a
transaction made in the accounts of the customer or
securing of information on accounts, by means of the
People’s Mobile Banking Service by misappropriating the
said number. The Telephone Services Provider shall be
entitled to levy charges due on SMS messages.

While the customer can have maximum of 05 accounts
which are in his/her name and of his /her own registered for
this service, he/she is entitled to exchange monies among
these registered accounts. Third —party accounts cannot
be debited through this service.

While the customer should duly pay their general charges
payable to Telephone Service Provider for availing this
service, Bank shall not undertake any responsibility of
making such payments.

Customer will receive short messages intermittently
comprising of information on business promotions or other
short messages issued by the Bank. While the customers
will not be charged for such short messages, customer
expresses his consent to receive such short messages by
getting registered for this service.

Bank shall not be liable for being unable to provide People’s
Mobile Banking Service consequent to disconnection of
customer’s telephone service due to default of payments
on telephone bills or for any other reason.

08.

09.

10.

11.

12.

13.

14.

While all the short messages transmitted to the Bank by
the customer should conform to specimen approved by
the Bank, Bank shall not undertake responsibility to abide
by instructions given by short messages which do not
conform to specific specimens.

Further, while the Bank or Telephone Services Provider
shall not be bound liable with regard to lost data, or parts of
messages and incomplete, incorrect or ambiguous or
erroneous messages, Bank may fail to actuate such
messages.

Whatever be the circumstance, the Telephone Services
Provider or the Bank shall not become liable regarding loss
or damage during transmission of short messages and
data, or reply delays or the contents of SMS message.

This Service is provided by the bank in a manner that the
service shall be provided as opportune and timely.
Accordingly the Bank or the Telephone Services Provider
shall not be bound by any liability whatsoever for
inconveniences that may probably cause due to intermittent
service interruptions or disconnections.

This service shall be subject to and construed in
accordance with the laws of Sri Lanka and terms and
conditions in force with relevance to banking transactions
of the Bank. Accordingly, the Bank shall have the absolute
authority to refuse to effect or not to effect instructions (at
Banks sole discretion) provided the bank has a justifiable
reason not to effect instructions given by the customer
over this service. Further absolute discretionary powers
vest with the Bank to terminate provisioning of this service
to any customer at any time and at Bank’s discretion
provided there are justifiable reasons.

While absolute authority vests with the Bank to change,
certify, write —off or amend these terms and conditions in
any manner, or to redintegrate entirely, or to add new terms
and conditions to these terms and conditions from time to
time, the customer shall be bound by all such changes and
amendments. Customer deems to have expressed consent
to be bound so, by continuous use of this service.

Customer shall require to pay charges prescribed by the
Bank to be recovered from customers intermittently for
provisioning of this service.

Signature of Customer Date




