
Personal Details of the Account Holder/fzf;F itj;jpUg;gthpd; jdpg;gl;l tptuq;fs;/.sKqïysñf.a fm!oa.,sl úia;r

cd’ye’ wxlh/Nj. milahs m. ,y./NIC Number

B-fï,a/kpd; mQ;ry;/E-mail

,shdmÈxÑ l<hq;= ÿrl:k wxlh/gjpT nra;ag;gl Ntz;ba njhiyNgrp ,y.
Telephone Number to be registered

ÿrl:k ikaksfõok iud.u/njhiyj; njhlh;G fk;ngdp
Telecommunication Company

YdLd ixfla; wxlh
fpisf; FwpaPL
Branch Code

tla Èkla i|yd Wmßu .Kqfokq iSudj ̂ remsh,a&/fld; ml;il ,yf;fk;
Maximum Transaction Limit  per day (in Rs.)

.sKQï wxlh/fzf;F ,yf;fk;
Account Number

m%Odk .sKqu iy wfkl=;a .sKqï wxl/gpujhd fzf;F kw;Wk; Vida fzf;F ,yf;fq;fs;      /Main Account & Other Account Numbers

b,ä ïlrkq ,nk myiqlï/Njitg;gLk; trjpfs;/Required Facilities

Wmfhda.S ì,am;a f.ùu
ghtid tpiyg;gl;bay;
nfhLg;gdT
Utility Bill Payment

.kqfokqlreg iïnkaê; tla .sKqula yr lsÍfuka Wmfhda.S ì,am;a f.ùu isÿflf¾’ ̂lreKdlr wjYH kï fhduqZ.sKqï wxlh we;=<;a lrkak’&
ghtid tpiyg;gl;bay; nfhLg;gdTfs; ,izf;fg;gl;l fzf;FfSs; xd;iwg; ghtidahspd; vz;Kiwahy; gw;W itg;gjd; %yk; nrYj;jg;gLk;.
(Njitg;gbd; Fwp/fzf;F ,yf;fj;ijg; gjpaTk;)
Utility bill Payment are made by debiting one of the linked account keying by the user. (if required please enter Ref./Acc. numbers)

fhduq wxlh/Fwp. ,yf;fk; 1/Ref. No.

vhf,d.a Ô’tia’tï’Zlanyhf; [P.v];.vk;.
Dialog GSM

,xld úÿ,s n, uKav,hZ,.kp.r. ,yq;if kpd;rhu rig
CEB Ceylon Electricity Board

Y%S ,xld fg,sfldï .sKqï wxlhZ= yq;fh nuypnfhk;
fzf;F ,y./ Sri Lanka Telecom Account No.

uq,l=re j,ska ye¢kafjk kïZKjy; vOj;Jf;fshy; Fwpf;fg;gLk; ngah;fs;ZNames Denoted by Initials

uq,l=re iuÕ ku ^uy;dZuy;añhZfukúhZ’’’’’’’’’’’’’’’’’& / Kjy; vOj;Jf;fSld; ngah; (jpUZjpUkjpZnry;tpZ’’’’’’’’’’’’’’’’’)   /  Name with Initials (MrZMrs.ZMissZ’’’’’’’’’’’’’’’’’)

People’s Mobile Banking fiajdj i|yd whÿïm;%h
People’s Mobile Banking Nritf;fhd tpz;zg;gk;
Application for the People’s Mobile Banking
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3.
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5.

fjk;aZVida
Other ...................................................

Transaction allowed from other Phones

;eme,a ,smskh/mQ;ry; Kfthp/Postal Address

YES / NO

c, ì,am;ZePh; gl;bay;/ Water Bill

Kh ldâm;a wxlh/fld; ml;il ,y./Credit Card No.



l<ukdlre” uyck nexl=j/Kfhikahsh;> kf;fs; tq;fp/The Manager, People’s Bank

To ’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ YdLdj/fpis/Branch fj;/f;F

by; i|yka .sKQïj, ysñlrejk uyck nexl=fõ .Kqfokqlrefjl= jk ’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’

ys mÈxÑ ’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ keue;s uu People’s Mobile Banking fiajdj i|yd wod,

jk kshuhka yd fldkafoais j,g hg;aj tu fiajdj i|yd ,shdmÈxÑùug leu;s w;r ta i|yd fuhska b,ä ï lrñ’ tfiau

ud ,shdmÈxÑ lsÍug nexl=j tlÕ jkafkakï  People’s Mobile Banking fiajdj i|yd l,ska l,g wod< jkakdjQ ish¨

kshuhkag yd fldkafoais j,ska ne|Sisàug uu fuhska tlÕ jk w;r neÆne,aug fmfkk mßÈ ud úiska fuu fiajdj yryd

ksl=;a lrkq ,nk flá mKsúv u.ska fok ,o WmfoaYhka l%shd;aul lsÍfuka uyck nexl=jg hïlsis w,dNhla” jkaÈhla”

jehla” úhoula fyda w.;shla isÿjkafka kï tajd ish,a, ydksmQrKh lsÍug fuhska tlÕ fjñ’ ;jo” fï i|yd wod< jk

ish¨ nexl= .dia;= iy yr f.ùugo tlÕ fjñ’

jq;fsJ tq;fpapd; thbf;ifahsuhd (NkNy Fwpg;gplg;gl;l fzf;F/(fs;) itj;jpUf;Fk; ...........................................................................................................................

(Kfthp) vd;Dk; Kfthpiar; Nrh;e;j ...................................................................................................................... (ngah;) Mfpa ehd; People’s Mobile

Banking Nritapd;  Nritapd;  Nritapd;  Nritapd;  Nritapd; ghtidahsh; xUtuhf mj;jifa NritfSf;F Vw;Gilj;jhd epajp epge;jidfSf;fika vd;idg; gjpT

nra;a tpUk;GtJld; mjw;F ,j;jhy; tpz;zg;gKk; nra;fpd;Nwd;.  People’s Mobile Banking Nritahshpd;  Nritahshpd;  Nritahshpd;  Nritahshpd;  Nritahshpd; ghtidahsuhfj;

jhq;fs; vd;idg; gjpT nra;Ak; gl;rj;jpy; vy;yh Neuq;fspYk; fhyj;Jf;Ff; fhyKk; mj;jifa Nritf;F Vw;Gilj;jhd epajp

epge;jidfshy; gpzpf;fg;gLtjw;Fk; ,j;jhy; cld;gLfpd;Nwd;. ‘SMS’ Clhf Kjw; Njhw;wj;jpy; vd;dhy; mjpfhukspf;fg;gl;l nfhLf;fy;

thq;fy;fis tq;fpahy; gaDWj;jg;gLtjd; tpisthf tq;fpf;F Vw;glf;$ba VNjDk; ,og;gpw;F> Nrjj;jpw;F> nrytpdj;jpw;F my;yJ

ghjpg;gpw;F ,j;jhy; tq;fpf;F el;Nlhj;juthjkspf;fpd;Nwd;.

(Name) …………………………………………………...............................……. Of (Address)

…………………………..............…………………… being a customer of your Bank (Holder of the above mentioned

account/s) wish to register my self as a user of  People’s Mobile Banking Service subject to the Terms and

Conditions of the Bank  applicable to such services and hereby apply for the same. In the event that you agree to

register me as a People’s Mobile Banking Service user I hereby agree to be bound by the Terms and Conditions

applicable to such service at all times and from time to time and hereby further indemnify the bank from any loss,

damage, expense, costs or detriment the Bank may suffer or incur as a result of the Bank effecting the transactions

which are prima facie authorized by me via SMS. I also agree to pay all Bank charges and fees in respect of the

above services.

fuhg - úYajdiS/,g;gbf;F - tpRthrKs;s/Yours - Faithfully

BRANCH USE
    Verified the Customer Signature Date : ............................ Signature of Officer : .................................................

    Customer particular verified & Approved Date : ............................ Signature of Branch Manager : .................................................

SMS Centre Use
    Pin Number Issued Date : ............................ Signature of OIC SMS Banking : ..................................................

    SMS Facility Activated Date : ............................ Signature of OIC SMS Banking : ..................................................

..................................................................
.Kqfokqlref.a w;aik/thbf;ifahshpd; ifnahg;gk;

Signature of Customer

.................................................
 Èkh/jpfjp/Date

nexl=fõ m%fhdackh i|yd muKs/tq;fpapd; cgNahfj;jpw;Ftq;fpapd; cgNahfj;jpw;Ftq;fpapd; cgNahfj;jpw;Ftq;fpapd; cgNahfj;jpw;Ftq;fpapd; cgNahfj;jpw;F/For Bank use Only

USER ID : ..........................................................



“People’s Mobile Banking” tq;fpr; Nritf;fhd epajp epge;jidfs;

1’ ,shdmÈxÑ .Kqfokqlrejka fj; mqoa.,sl y÷kd.ekSfï wxlhlaZryiH jpkhla
ksl=;a lrkq ,nk w;r th wka whg wkdjrKhZwkai;= lsÍfuka isÿjk w,dN
i|yd nexl=j j.lshkq fkd,efí’

2’ People’s Mobile Banking fiajd .Kqfokqlref.a ÿrl:k wxlh nexl=j iuÕ
,shdmÈxÑ lrkq ,nk w;r ÿrl;k wxlh fjkia lrkq ,nkafkakï kj
ÿrl:k wxl i|yd h,s ,shdmÈxÑ úhhq;=h’

3’ ,shdmÈxÑ ÿrl:k wxl iys; ‘SIM’ ldâm;Zÿrl:kh ke;sjqjfyd;a fyda
wia:dk.;jqjfyd;a People’s Mobile Banking fiajdj w;aysgqùug yelsjkq msKsi
ta nj jydu nexl=j fj; ±kqï§u .Kqfokqlref.a j.lSu fõ’ l=uk fya;=jla
u; fyda People’s Mobile Banking fiajh ;=<ska tu wxlh wh:d f,i Ndú;d
lrñka .Kqfokqlref.a .sKqïj, isÿlr we;s .Kqfokqjlska fyda .sKqï f;dr;=re
,nd.ekSulska” .Kqfokqlreg hñ ydkshla w,dNhla fyda jehla ±Íug isÿjqjfyd;a
tu ÿrl:k wxlhZ ‘SIM’ ldâm; ke;sjQ njg fyda wh:d f,i mdúÉÑ lrk
njg l,ska okajd fkd;snQ wjia:dj,” fudkhï wdldrhlskaj;a nexl=j j.lSulg
ne|S ke;’ ‘SMS’ mKsjqv i|yd kshñ;  .dia;= whlr .ekSfï whs;sh ÿrl:k
fiajd imhkakd i;=j mj;S’

4’ .Kqfokqlreg Wmßu jYfhka ;u kñka we;s ;udg wh;a .sKqï 5la fuu fiajdj i|yd
,shdmÈxÑ lr.; yelsjk w;r tu ,shdmÈxÑ lrk ,o .sKqï w;r uqo,a yqjudre lsÍfï
yelshdj we;’ f;jk md¾Yjhlf.a .sKqï yr lsÍï fuu fiajdj yryd l< fkdyel’

5’ .Kqfokqlrejka ;u ÿrl:k fiajd imhkakd fj; fuu fiajdj ,nd.ekSu
i|yd f.úh hq;= idudkH .dia;= f.ùu ksis mßÈ l,hq;= w;r nexl=j tlS
.dia;= f.ùu ms<sn|j j.lSu Ndr.kq fkd,efí’

6’ jHdmdr m%j¾Ok f;dr;=re we;=<;a fyda nexl=j úiska ksl=;a lrk fjk;a flá mKsjqv
.Kqfokqlrefj; úáka úg ,efnkq we;’ tu flá mKsjqv i|yd .Kqfokqlref.ka
.dia;= wh fkdlrkq ,nk w;r” fuu fiajdj i|yd ,shdmÈxÑ ùu u.ska tjka flá
mKsjqv ,nd .ekSug .Kqfokqlre leue;a; m%ldY lrkq ,nhs’

7’ ÿrl:k ì,am;a fkdf.ùu fya;=fjka fyda fjk;a fudkhï fya;=jla ksid fyda
.Kqfokqlref.a ÿrl:k fiajdj úikaê lsÍu fya;=fjka People’s Mobile Banking
fiajdj iemhSug fkdyelsùu ms<sn|j nexl=j j.lshkq fkd,efí’

8’ .Kqfokqlre úiska nexl=j fj; tjkq ,nk ish¨u flámKsjqv nexl=j úiska
wkqu; lrk ,o wdlD;sfha mßÈ úh hq;= w;r” kshñ; wdlD;sfhka fkdjk
flá mKsvqj Wmfoia ms,sme§u ms<sn| nexl=j j.lSï Ndr.kq fkd,efí’

9’ ;jo” ke;sjQ o;a; fyda mKsjqvj, fldgia iïnkaOfhka iy wiïmQ¾K ifodia
fyda wmyeÈ,s fyda jerÈ iy.; mKsjqv ms<sn|j nexl=j fyda ÿrl:k fiajd
iemhqïlre j.lSug ne|S fkdue;s w;r tjeks flá mKsjqv l%shd;aul lsÍug
nexl=jg fkdyels ùug mq¨jk’

10’ l=uk ;;a;ajhla hgf;a jqjo flá mKsvqv fyda o;a; iïfm%aIKfha§ ke;sùu
iy ydks isÿùu ms<sn|j fyda ms,s;=re m%udoùu .ek fyda ‘SMS’ mKsjqvfha
wka;¾.;h ms,sn|j ÿrl:k fiajd iemhqïlre fyda nexl=j j.lSulg hg;a
fkdjkq we;’

11’ fuu fiajdj nexl=j u.ska imhkq ,nkafka ta ta wjia:dkql+,j fiajdj ,ndÈh
yels whqßks’ ta wkqj l,ska l,g isÿjk fiajd iemhSfï LKavkhka fyda fiajd
fkdiemhSu ksid we;súh yels wmyiq;djhka ms<sn|j nexl=j fyda ÿrl:k
fiajd iemhqïlre l=uk wdldrhl fyda j.lSulg fkdnef|kq we;’

12’ fuu fiajdj ,xldfõ n,mj;ajk ish¨ kS;s Í;s fr.=,dis iy nexl=fõ .Kqfokq
i|yd hdj;ald,Skj n,mj;ajk kshuhka yd fldkafoais j,g hg;afõ’ ta wkqj
fuu fiajdj u.ska .Kqfokqlre úiska ,ndfokq ,nk Wmfoia l%shd;aul fkdlsÍug
idOdrK fya;=jla ̂ nexl=fõ mQ¾K wNsu;h mßÈ& we;akï tjeks Wmfoia l%shd;aul
lsÍug m%;slafIam lsÍug fyda tjka Wmfoia l%shd;aul fkdlsÍug iïmQ¾K n,h
nexl=j i;=fõ’ ;jo” nexl=fõ wNsu;h mßÈ idOdrK fya;= we;skï TkEu
wjia:djl hï .Kqfokqlrefjl=g fuu fiajdj iemhSu k;r lsÍug mQ¾K
wNsu;dkqidÍ n,h nexl=j i;=fõ’

13’ fuu kshuhka yd fldkafoais l,ska l,g fjkia lsÍug” ksjerÈ lsÍug” lmd
yeÍug fyda ́ kEu whqrlska ixfYdaOkh lsÍug fyda iïmQ¾Kfhka m%;sIaGdmkh
lsÍug fyda fuu kshuhka iy fldkafoaisj,g w¨;ska kshuhka yd fldkafoais
tl;= lsÍug mq¾K n,;, nexl=j i;=jk w;r” tjeks ish¨ fjkia lsÍï
ixfYdaOk wdÈfhka .Kqfokqlre ne£ isà’ fuu fiajdj È.gu mßyrKh
lsÍfuka .Kqfokqlre tfia ne|Sug leue;a; Wolau fuhska m%ldY lrkq ,nhs’

14’ fuu fiajdj ,nd§u fjkqfjka .Kqfokqlrejkaf.ka úáka úg whlr .ekSu i|yd
nexl=j kshu lrkq ,nk .dia;= f.ùug .Kqfokqlreg isÿjkq we;’

’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’       ’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’
      .Kqfokqlref.a w;aik                     Èkh

kshuhka iy fldkafoais ud,dj
1. gjpT nra;ag;gl;l thbf;ifahsu; xUtUf;F PIN/flTr; nrhy; xd;W

toq;fg;gLk;. thbf;ifahsu; ,jid NtW vtUf;Fk; ntspaplf;$lhJ.

2. People’s Mobile Banking tq;fpj; njhopy; thbf;ifahsu; vd;w tifapy;
toq;fg;gl;lnthU njhiyNgrp ,yf;fk; tq;fpAld; gjpT nra;ag;gLk;.
njhiyNgrp ,yf;fk; khw;wg;gLk; gl;rj;jpy; thbf;ifahsu; Gjpa
njhiyNgrp ,yf;fj;jpw;F kPz;Lk; gjpT nra;jy; Ntz;Lk;.

3. gjpT nra;ag;gl;l njhiyNgrp/SIM  njhiye;J NghFk; gl;rj;jpy; People’s
Mobile Banking tq;fpj; njhopw; Nritia nraypof;fr; nra;tjw;F
cldbahf  tq;fpf;F mwptpj;jy; Ntz;Lk;. SIM  njhiye;JNghdik
gw;wp my;yJ mjd; J\;gpuNahfk; gw;wp VNjDk; nfhLf;fy; thq;fYf;F
Kd;dNu thbf;ifahsu; tq;fpf;F mwptpj;jpUe;jhyd;wp thbf;ifahsuhy;
mDg;gg;glhj VNjDk; nfhLf;fy; thq;fiy tq;fp gaDWj;Jtjd;
my;yJ People’s Mobile Banking tq;fpj; njhopw; Nrit Clhf VNjDk;
jftiyf; nfhLj;JjTtjd; tpisthf thbf;ifahsUf;F Vw;gLk;
my;yJ mtu; milAk; vitNaDk; ,og;GfSf;F> el;lq;fSf;F
nryTf;F my;yJ ghjpg;gpw;Fk; VNjDk; tpjj;jpy; tq;fp nghWg;ghspahf
khl;lhJ.

4. thbf;ifahsh; jdJ ngahpy; fzf;Fwpj;Jila 5 fzf;Ffs; ,e;j
Nritapy; gjpT nra;J ,izj;Jf; nfhs;s KbtJld; mt;thW gjpT
nra;Ak; fzf;FfSf;F ,ilNa gzghpkhw;wq;fis nra;af;$ba
tha;g;Gz;L. ,uz;lhtJ egh; xUthpd; fzf;fpy; ghpkhw;wk; ,e;j
Nritapd; %yk; ngw;Wf; nfhs;sKbahJ.

5. ,r;Nritf;nfd mDg;gg;gl;l FWfpa nra;jpfSf;F (People’s Mobile
Banking) Nrit toq;Feuhy; mj;jifa Nritf;nfdj; jPu;khdpf;fg;gLk;
tPjj;jpd;gb my;yJ tPjq;fspd;gb thbf;ifahsuplkpUe;J fl;lznkhd;iw
mwtpLtjw;F thbf;ifahsupd; njhiyj;njhlu;G Nritfs; toq;Feu;
cupj;Jilatuhthu;. ,f;fl;lzk; thbf;ifahsuhy; Kiwahf
nrYj;jg;gLjy; Ntz;Lk;. tq;fp ,jidg; nghWg;Ngw;f khl;lhJ.

6. tq;fpapd; my;yJ mjd; Nritfs; my;yJ NtW VNjDk; tplak;
njhlu;gpy; tq;fpapd; jw;Wzpgpd;gb tq;fpahy; mDg;gg;gLk; FWfpa
tpsk;gur; nra;jpfis (People’s Mobile Banking) thbf;ifahsu; fhyj;Jf;Ff;
fhyk; Vw;Wf; nfhs;s Ntz;Lk;. ,jw;F thbf;ifahsuplkpUe;J fl;lzk;
mwtplg;glkhl;lhJ. ,r;Nritiag; gjpTnra;J gad;gLj;Jtjd; %yk;
tq;fpahy; mDg;gg;gLk; mj;jifa FWfpa nra;jpfis Vw;Wf; nfhs;s
thbf;ifahsu; cld;gLfpd;whu;.

7. njhiyNgrp tpiyg;gl;bay; nrYj;jg;glhikapd; tpisthf my;yJ
thbf;ifahsu; ,r;Nritiag; gad;gLj;Jtjidj; jhdhfNt jtph;j;J
tpLtJk; NtW VNjDk; fhudj ;j pdhy ; njhiyNgrp trjp
Jz;bf;fg;gLtjd; fhuzkhf Nrit fpilf;fhkw; Nghtjw;Fk; tq;fp
nghWg;ghspahfNth flg;ghLilajhfNth khl;lhJ.

8. thbf;ifahsuhy; midj;J nra;jpfSk; fhyj;Jf;F fhyk; tq;fpahy;
tpjpe;Jiuf;fg;gLk; tbtj;jpy; mDg;gg;gLjy; Ntz;Lk;.  tpjpe;Jiuf;fg;gl;l
tbtj;jpy; mDg;gg;glhj mj;jifa mwpTWj;jy;fis tq;fpahy;
epiwNtw;wTk; my;yJ epiw Ntw;wg;glhkYk; tplyhk; mj;jifa
mwpTWj;jiy epiwNtw;Wtjw;Nfh epiwNtw;whJtplg;gL tjw;Nfh tq;fp
nghWg;ghf khl;lhJ.

9. nra;jp mDg;gg;gLk;nghOJ ve;jnthU re;ju;g;gj;jpYk; Vw;glf;$ba VNjDk;
rpijTf;F my;yJ FWfpa nra;jpia (People’s Mobile Banking) Vw;W
mjw;fpzq;f nraw;gLtjpyhd jhkjj;jpw;F my;yJ nra;jpfspd;
cs;slf;fj;jpw;F njhiyj;njhlu;G Nrit toq;FeNuh tq;fpNah
nghWg;ghspahfNth flg;ghLilajhfNth khl;lhJ.

10. juT my;yJ nra;jp KOikahfNth my;yJ gFjpastpNyh
,of;fg;gLtjw;F my;yJ njsptw;w my;yJ gpioahd nra;jpfSf;F
tq;fpNah my;yJ njhiyj; njhlu;G Nrit toq;FeNuh nghWg;ghspay;y.
mj;jifa nra;jpfs; tq;fpahy; eilKiwg;gLj;jglkhl;lh.

11. ,r;Nrit fpilf;fj;jF Nritapd; mbg;gilapy; toq;fg;gLfpd;wJ.
Mjyhy; VNjDk; Neuj;jpy; my;yJ fhyj;Jf;Ff; fhyk; Nritapyhd
Jz;bg;g pd; my;yJ Nrit fpilf;fhkw;Nghtjd; fhuzkhf
thbf;ifahsUf;F Vw;glf;$ba vitNaDk; ,og;GfSf;F> Nrjq;fSf;F
my;yJ mnrsfupaq;fSf;F tq;fp mj;Jld;/Nrit toq;Feu;
nghWg;ghspay;y.

12. ,e;jr; Nrit ,yq;ifapd; vy;yhr; rl;lq;fSf;Fk; tpjpfSf;Fk; xOq;F
tpjpfSf;Fk; mj;Jld; tq;fpj; njhopy; nfhLf;fy; thq;fy;fSf;F
Vw;Gilj;jhd Vida nghJ epajp epge;jidfSf;Fk; mika
fpilf;fpd;wJ.  Mjyhy; tq;fpapd; mgpg;gpuhag;gb thbf;ifahsupd;
VNjDk; mwpTWj;Jjiy/mwpTWj;Jjy;fis kWg;gjid my;yJ
epiwNtw;whJ tpLtjid epahag;gLj;Jtjw;fhd fhuzq;fs; ,Ug;gpd;
VNjDk; Neuj;jpy; mt;thW epuhfupf;fyhk; my;yJ epiwNtw;whJ
tplyhk;. tq;fpapd; mgpg;gpuhag;gb mj;jifa eltbf;ifia
Nkw;nfhs;sg;gLtjid epahag;gLj;Jk; fhuzq;fs; ,Ug;gpd; mjd; Vf
jw;Wzpapd;gb ,r;Nritia ,ilepWj;Jtjw;F my;yJ vtNuDk;
thbf;ifahsu; ,r;Nritiag; gad;gLj;Jtjpdpd;W mtiuj;
jilnra;tjw;F tq;fp cupj;Jilajhjy; Ntz;Lk;.

13. ,e;j epajp epge;jidfisj;  jpUj;Jtjw;fhd> khw;Wtjw;fhd> mtw;Wld;
vjidAk; Nru;g;gjw;fhd mjpdpd;W vjidAk; ePf;Ftjw;fhd my;yJ
fhyj;Jf;Ff; fhyk; KOikahf mtw;iw khw;wPL nra;tjw;fhd cupik
tq;fpf;Fz;L.  mj;jifa nray; thbf;ifahsiug; gpzpf;fpd;wjhjy;
Ntz;Lk;. ,r;Nritiaj; njhlu;e;J gad;gLj;Jtjd; %yk; mj;jifa
khw;wq;fs;> jpUj;jq;fs;> Nru;j;jy;fs; my;yJ khw;wPLfs; midj;jpdhYk;
gpzpf;fg;gLtjw;Fk; mtw;NwhL ,zq;fpnahOFtjw;Fk; thbf;ifahsu;
cld;gLfpd;whu;.

14. ,e;j Nritia ngw;Wf; nfhLg;gjhy; tq;fpapdhy; mt;tg;NghJ
eph;eapf;fg;gl;l fl;ldq;fs; thbf;ifahsuhy; nrYj;j NehpLk;.

……………………………………
thbf;ifahsupd; ifnahg;gk;

……………………..
jpfjp



Terms and Conditions

01. While a Personal Identification Number (PIN)/ Confidential
Code is issued to the Registered customers, the Bank shall
not be liable for any loss incurred by reason of disclosing /
assigning it to others.

02. The telephone number of the People’s Mobile Banking
Service Customer shall be registered with the Bank and in
case the telephone number is changed, should be registered
again under the new number.

03. In the event the “SIM’’ Card /Telephone with the registered
telephone numbers gets lost or misplaced, it is the
responsibility of the customer to notify the Bank immediately
of it, enabling to suspend People’s Mobile Banking Service.
The Bank shall not be liable in any manner whatsoever if
the Bank had not been notified beforehand of the loss or
misappropriation of the telephone /SIM Card, in the event
the customer incurs any damage, loss or cost due to a
transaction made in the accounts of the customer or
securing of information on accounts, by means of the
People’s Mobile Banking Service by misappropriating the
said number. The Telephone Services Provider shall be
entitled to levy charges due on SMS messages.

04. While the customer can have maximum of 05 accounts
which are in his/her name and of his /her own registered for
this service, he/she is entitled to exchange monies among
these registered accounts. Third –party accounts cannot
be debited through this service.

05. While the customer should duly pay their general charges
payable to Telephone Service Provider for availing this
service, Bank shall not undertake any responsibility of
making such payments.

06. Customer will receive short messages intermittently
comprising of information on business promotions or other
short messages issued by the Bank. While the customers
will not be charged for such short messages, customer
expresses his consent to receive such short messages by
getting registered for this service.

07. Bank shall not be liable for being unable to provide People’s
Mobile Banking Service consequent to disconnection of
customer’s telephone service due to default of payments
on telephone bills or for any other reason.

08. While all the short messages transmitted to the Bank by
the customer should conform to specimen approved by
the Bank, Bank shall not undertake responsibility to abide
by instructions given by short messages which do not
conform to specific specimens.

09. Further, while the Bank or Telephone Services Provider
shall not be bound liable with regard to lost data, or parts of
messages and incomplete, incorrect or ambiguous or
erroneous messages, Bank may fail to actuate such
messages.

10.  Whatever be the circumstance, the Telephone Services
Provider or the Bank shall not become liable regarding loss
or damage during transmission of short messages and
data, or reply delays or the contents of SMS message.

11. This Service is provided by the bank in a manner that the
service shall be provided as opportune and timely.
Accordingly the Bank or the Telephone Services Provider
shall not be bound by any liability whatsoever for
inconveniences that may probably cause due to intermittent
service interruptions or disconnections.

12. This service shall be subject to and construed in
accordance with the laws of Sri Lanka and terms and
conditions in force with relevance to banking transactions
of the Bank. Accordingly, the Bank shall have the absolute
authority to refuse to effect or not to effect instructions (at
Banks sole discretion) provided the bank has a justifiable
reason not to effect instructions given by the customer
over this service. Further absolute discretionary powers
vest with the Bank to terminate provisioning of this service
to any customer at any time and at Bank’s discretion
provided there are justifiable reasons.

13. While absolute authority vests with the Bank to change,
certify, write –off or amend these terms and conditions in
any manner, or to redintegrate entirely, or to add new terms
and conditions to these terms and conditions from time to
time, the customer shall be bound by all such changes and
amendments. Customer deems to have expressed consent
to be bound so, by continuous use of this service.

14. Customer shall require to pay charges prescribed by the
Bank to be recovered from customers intermittently for
provisioning of this service.

…………….............…         ……………….
Signature of Customer  Date


